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Digital society
Pre-released statement: Global well-being

Instructions to candidates

	y Pre-released statement required for higher level paper 3.
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Access to healthcare and medicine in remote and rural communities

This pre-released statement outlines the real-world nature of a challenge and interventions related 
to the DP digital society higher level extension. The pre-released statement should be used by 
candidates to plan and conduct extended inquiries in advance of paper 3.

•	 Challenge topic(s): Global well-being
•	 Area(s) for inquiry: Local and global inequalities

In addition to the information contained in this statement, candidates should also consider relevant 
connections to additional digital society concepts, content and contexts.

This pre-released statement will extend the concepts and content addressed at standard level. 
Teachers are recommended to address a number of scenarios within this context.

About the challenge

The Organisation for Economic Co-operation and Development (OECD) report Delivering Quality 
Education and Health Care to All: Preparing Regions for Demographic Change noted that remote 
and rural health is a challenge for healthcare systems. Remote and rural communities face a 
wide range of health-related challenges, such as the nature of the medical care that can be 
provided and the distance from substantial healthcare facilities. Governments, in partnership with 
health authorities, organisations and businesses, have explored ways to reduce these healthcare 
inequalities. With the continuous evolution of digital systems, it is possible that some of these 
inequalities can be significantly reduced.

This pre-released statement introduces two digitally based interventions designed to improve 
access to healthcare in remote and rural communities. Each intervention leads to a range of 
impacts and implications that should be evaluated using the evaluation framework in the digital 
society guide, pp.40–41.

In the examination, candidates will be provided with a source booklet containing four sources that 
provide information relating to a scenario.

About the interventions

Intervention 1: Digitally supported community health hub
A physical location will be used as a drop-in community health hub. A trained medical practitioner 
will be available at this health hub at specified times for basic treatments and the dispensing of 
medicines. The medical practitioner can also share medical information through online health 
records and video conferencing facilities with doctors in a hospital in the nearest city.

Intervention 2: Digital home care
Residents will be provided with medical equipment and access to training. When sick, they can 
use a digital dispensary to order medicines and medical equipment. In cases where there are 
communications issues, they will be supplied with satellite internet and/or satellite phones. All 
residents will have online access to their electronic health records through an online portal.

About the stakeholders

These interventions should be considered from the perspectives of different stakeholders. The 
stakeholders in this global challenge include:
•	 residents in remote and rural areas
•	 medical practitioners in remote and rural areas
•	 doctors and specialist medical practitioners in the nearest city
•	 companies that develop and maintain electronic health records.
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Additional terminology

Digital dispensary
Digital healthcare
Electronic health records (EHRs)
Levels of access (to confidential information)
Real-time data transmission
Satellite internet
Satellite phones
Store-and-forward (asynchronous) telehealth
Teleconferencing
Wearable technologies
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